bloomenet

DRIVER

Overview and Quick-Start Guide
for Drivers

What Is the BloomNet Driver App - and How It Helps You as a Driver

The BloomNet Driver App is built to make your delivery runs faster, simpler, and smoother
— s0 you can stay on schedule, avoid mix-ups, and spend less time dealing with delivery issues.

* Photo Proof of Delivery: Easily snap and * No More Manual Check-ins: Your actions
upload a delivery photo at drop-off — no need in the app update the order status in
for extra tools or paperwork. Bloomlink instantly — saving you time and

¢ Real-Time Updates: The app automatically keeping everything accurate.
notifies the shop and customer when * Fewer Call-Backs, Less Stress: \With Photo
you're “Out for Delivery” or when an order is Proof of Delivery and tracking in place, you'll
“Delivered,” so you don't have to. field fewer calls from florists or customers

¢ All-in-One Access: Deliver BloomNet orders wondering where their order is.

with one easy-to-use app.

Download the FREE BloomNet Driver App

Scan to download and install
on your Apple iOS device or
visit: https://bit.ly/4aCvhSt

2 Download on the
[ S App Store

Scan to download and install
on your Android device or visit:
https://bit.ly/4isRYVW

GETITON
® Google Play

Four Essential Tasks Drivers Need to Know using BloomNet Driver

Task 1. Searching for Orders

Once you open the BloomNet Driver app, click the three-line S Routes

icon at the top left corner of the screen. Current Route
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/ = View All Routes

o

= Orders P, Route Orders A menu will open on the
left of the screen. Select \ + AddNew Route

Q. Seal i the option “Orders.”

|§ Orders

To Be Delivered v Today v  All v \ Eo Address Book

The next screen (see graphic above) click the blue boxes O Ssettings
to show “To Be Delivered”, “Today”, and for delivery “All".
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Task 2. Accepting Orders Task 3. Starting Delivery
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On the Orders screen, click on On the Order Accept screen, Once order is accepted, the next
the desired order, which opens verify delivery information screen will allow you Start Delivery,
an Order Accept screen. then click Accept. simply click the Start Deliver button.
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Task 4. Capturing Photo - a Mandatory task to confirm proof of delivery (Important!)

Default Workflow
Default Workflow X
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B Free text Note > 8 Free text Note >

#y Collect a signature > #y Collect a signature >

B Release Code > E3 Release Code >

Use Photo

Upon completing delivery, Place arrangement in If OK with photo, click Once you have taken a photo
click the camera icon the center with a visible Use Photo (or retake if click on “Mark as Delivered”
under “Take a picture” address if possible needed) to complete the order

BloomNet Driver video tutorial: https://youtu.be/In390wW3Cyc

Download the Manual: https://rb.gy/5im7p2
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